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CC Cares is a program for those newly bereaved by suicide from those who have been there. CC Cares was originally a program started and nurtured by Forefront Suicide Prevention - A Center of
Excellence at the University of Washington. Crisis Connections will now continue this program under our support after suicide program - adding many trained volunteer suicide loss survivors to listen to
those newly bereaved by suicide - walking with them in one of their darkest times.




Allie Franklin,
Executive Director

Letter from our
Executive Director

Dear Friends of Crisis Connections,

2018 was truly the vyear of
Connections.  Building on the
partnerships that we have had
for many years as well as new
collaborations, our organization
was able to expand our reach
to many more residents of King
County and Washington State.
The biggest change that occurred
in 2018 was our first ever name
change. After 54 years as the Crisis
Clinic, we asked our community,
volunteers, staff and stakeholders
which  words people most
associated with us? We learned,
that these key words were: caring,
crisis support and connection.
This led us to our new name, Crisis
Connections, and our new logo
that is a hand holding a mobile
device (phone, tablet) that makes
a heart. Our key message is that
we are the same organization,
with the same mission, serving our
community in the ways that they
want to connect with us. Same
heart, new name.

In order to meet the community
needs in higher tech ways, we
launched our first ever technology
campaign. This drive has already
funded texting capability for Teen
Link and Washington Recovery
Help Line. We will starttextservices

review

in the early Spring for both lines.
Additionally, we will continue the
campaign until we are able to go
live with texting on all of our lines
across the continuum of care.

Our partnership with Forefront
lead to the addition of a new
program to our Crisis Connections
family of services, CC Cares.
Formerly Forefront Cares, the
program pairs families who are
facing a recent loss of a loved one
to suicide with a volunteer mentor
who has been grieving a similar
loss and who can help connect
the family to needed supports,
including peer supports. Research
shows that programs, such as
CC Cares, that offer Postvention
(support to survivors of a loved
one’s death by suicide) are an
important part of prevention for
risk among the surviving family
members. We were very honored
to become the new home to
this excellent program that was
designed by Forefront and Suicide
Prevention expert, Sue Eastgard.

In 2018 Crisis Connections worked
closelywithHealthierHere,theKing
County Accountable Community
of Health, to explore the feasibility
of transforming healthcare in
King County with a Community
Information Exchange. We were
awarded a small planning grant
from the Robert Woods Johnson
Foundation to work with a mentor,
San Diego 2-1-1, to learn how their
Community Information Exchange
has dramatically improved health
outcomes in their community
by linking essential supports
such as food, shelter, health care
and other basic needs to health
systems in one, connected system.
Watch this space for more exciting
developments in this area in 2019.

In response to the growing Opioid
Crisis epidemic in the United

States, the Washington Recovery
Help Line was awarded work
with King County and then the
State of Washington, to develop
a Medication Assisted Treatment
(MAT) database and locator. MAT is
an evidence based, lifesaving care
tool for treating opiate addiction.
By helping individuals, their families
and the professionals who serve
this population quickly find the next
available resource for MAT service
in their zip code, WA Recovery Help
Line is reducing the barriers that
have made it difficult for people
to access essential treatment
services. Care Coordinators help
support those who need extra
assistance navigating the system of
care through their connection to a
provider that meets their needs.

We look forward to our continued
connection with you as our
incredible team of dedicated
volunteers and staff continue to
work tirelessly to serve all who
need us in the moment of crisis and
to prevent crisis with connections
to resources whenever possible.
Thank you for your continued
support of our essential continuum
of care from Prevention, to
Intervention and now Postvention.

M w&
Allie Franklin,
Executive Director
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Kaiser Permanente

$7.7

million

total revenue

program service fees - 10%
$807,295

*Ending Net Assets $1,013,230
Revenue Surplus planning for

Mike Nielsen

Community Volunteer

Jennifer Peters

Community Volunteer

Marlene Price

Homestreet Bank

Ursula Whiteside, PhD

Julia Woog

Suicidology Researcher

Casey Family Programs

United Way - 6%
$464,488

other - 2%
$21,383

contributions - 5%
$410,853

government - 77%
$6,043,042

elimination of contract for 2019

$6.7

million

total expenses

fundraising - 2%
$159,862

admin - 14%
$920,951

program - 84%
$5,653,017

Crisis Connections, formerly Crisis Clinic, is a safety net for anyone in crisis that began in 1964 as one family’s answer to an act of violence that could have been
avoided. As a result of that experience, community members founded one of America’s oldest crisis telephone lines—a resource for people in crisis—a place
they could call for counseling and intervention 24 hours a day. Today, Crisis Connections is the focal point for crisis resources that include training, outreach
and a bridge to other community resources. We're here to help.

Crisis Connections maintains its original mission with the financial support of local government, United Way of King County, corporations, foundations, and individuals.

Crisis Connections is a non-profit agency registered with the Secretary of State as a charitable organization. We are state-licensed as an emergency telephone
service and substance use disorder provider. We are accredited by the Alliance of Information & Referral Systems and CONTACT USA. Crisis Connections is an equal

opportunity employer and service provider.
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Paul & MJ Patterson

Davis Patterson

Lenore Peariman

Horizons Foundation

India Association of
Western Washington
Community Program

Jack Brummett

Jimmy John's

Jones Lang LaSalle
Brokerage, Inc.
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Mr. & Mrs. Steve
Weatherholt

Corinne Wegener

Ms. Emily West
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Mary Balthazar

Jennifer Barron

Charles Barrows
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Mr. & Mrs. Gregory Beams

Helene Beck

Mitra & Siamak
Behroozian

Alvin Bell

John Benner
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Samara K. Hoag

Mr. John G. DuBois & Ms.
Kimberly A. Muczynski

Ms. Heather Dwyer

Peter Eby

Anne Echols

Nancy E. Ellingham

Dr. Beatrice Ellis

Charlie England

Dane Estes

Catherine Farrar
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Ms. Leslie Grace
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Doug Grandall

Dr. Paul Grekin &
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Mr. Duncan Harper
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Don O'Neil
Ravi Sanga

first and last name

address

city, state ZIP
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Travis Kennedy
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Dr. Stephen Feldman &
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Elinor Lindquist & Dave
Salzer

Laura Lindsay

Julie Linman

Richelle Little

Eddie Liu

Joan M. Loeken, Licsw
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Dr. Robert McConaughy
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Diane McCutcheon
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Michaela Miller

Mr. Ross Milne
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Rebecca Mohr

Mr. & Mrs. Egon Molbak

Sonia Morales

Richard Morrill

Dan Morrison

Ms. Margaret M. Morrow

Sue & Hal Mozer

Mr. Kenneth D. Mundt
and Ms. Elizabeth A.
Goldberg

Clifford Muong

Leit Myers

Eunice Nakao & Roy
Tribelhorn

Ms. Haidee Neiman

Ms. Hannah Newton

Mr. Mark Nielsen & Ms.
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Mark Niezgoda

Lisa Nowlin

Hannah Nye

Ms. Catherine Oberg

Craig Olsen
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Jacob Olson

Ms. Katherine Package

Anne Panchot

Marcy Pareira
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Rebecca Parrish

Dr. James Peacey

Chip Phillips

Mary Pittman

Ms. Alice Poggi
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