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In 2020 crisis connections

appeared in the news several times for
our work during the

pandemic. Here are a few
highlights. Read these articles and
more at: www.crisisconnections.org/
news/

“3.5 million social
needs requests

during covid-19”

“how will we cope
with the pandemic
fall?”

“mental health
hotline helps

washingtonians”
“mental health

experts warn of
covid-19 emotional
distress”
“helping in the
toughest times” “crisis calls jump
exponentially during
coronavirus pandemic”




Dear Friends of Crisis Connections,

In 2020, Crisis Connections worked closely with partners to ensure that all who need
support can find the right connection. We received over 320,000 phone calls, e-mails, texts,
and chats combined. This was a 14% increase in total call volume since 2019. | would like
to share with you the impact that COVID-19 has had on our community and how we have
responded to the need in 2020:

e Due to the impacts of COVID-19 on our Community, we have seen a 73% increase in
call volume on our 2-1-1 line and a 10-25% increase in call volume on our Crisis Lines
in 2020. As a result, we now handle more than 200% more calls than we took just 5
years ago.

e In March, in response to the needs of our community around rental assistance, we
partnered with the United Way of King County to support rental assistance appli-
cations, ensuring that over 3,000 of people had access to this important safety net
resource.

e In April, the Health Care Authority teamed up with Crisis Connections to propose a
Statewide response to the high volume of Crisis Line callers across the State who
were calling with concerns related to the emotional impacts of COVID-19, including
increased anxiety, worry, depression and feelings of hopelessness and isolation.
Our team, along with partners from 9 agencies and 4 Tribal Nations were awarded
the SAMHSA/ FEMA Crisis Counseling Program work called Washington Listens. The
line went live in early June and is taking calls from all Washington residents who are
needing additional emotional support during the COVID-19 Pandemic.

e In September, Crisis Connections teamed up with Within Reach and the State Depart-
ment of Health to work on a COVID-19 Care Coordination pilot program. This pilot
program is to support counties in the state who have high COVID-19 positive cases
and supporting them while in quarantine. Crisis Connections’ role is the centralized
intake for these callers and placed into the DOH'’s coordinated care network. The
pilot program started in Yakima, Benton and Franklin Counties and is now statewide.

On top of the overwhelming increase in call volume, we moved locations! In March, right
after the Stay at Home Order was given by Governor Inslee, Crisis Connections moved our
offices to two locations, one in Renton and another in downtown Seattle. This move gave us
space to grow our call centers to serve more communities and it is part of our commitment
to increased diversity and inclusion. The two new sites allow us to recruit staff and volun-
teers from diverse communities, and with a more southern site, creates opportunities to
bring in more team members from the communities we serve.

We continue to work with our community and with you, our supporters to keep the lines
open and available during these difficult times. Thank you for your ongoing friendship and
support. We know that Connection is the Cure to Isolation!

Warmly,

Lauren Rigert
Senior Director of Development and Community Relations

coronavirus responce programs
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*preliminary financial numbers, our 2020 actuals have

27,500

calls on the
covid-19 hotline

A\

134,210
intervention
ontacts
A
326,628

= people reached out to Q \
/.\ crisis connections
2,1 =

, 151
N\ 437\

adults received
96 ~ curriculu

prevention
. Contgefs

N\

training

=7
/(( J >

youth received 21

\
\ training W



uonuaaaid

5
=
"
<
0
3
e
o
3

uonuaAaysod

emotional / mental
health support

basic needs / covid
information

top met needs
during covid

80,226

calls to the King
County Crisis Line

53,944

calls to the 2020
Crisis Line Expansion

134,210

total Crisis Line calls

4 545 youth contacted us for support
or resources

20,151 calls for support or resources
surrounding substance use

32,593 calls for support or resources
surrounding an emotional or mental
health challenge

140,524 contacts for basic needs and
covid information

2289Y%, increase in visitors to WA

l_) Recovery Moud Locator

® O OO

7 in 100,000 youth between the ages of 15 - 19 die from
suicide each year. (save.org) Our support after suicide
program addresses this type of loss and the unique and

complicated grief that it brings the family. In 2020 we
saw a 10% increase in cares packages sent statewide.




we are proud of our
teams for their deep
commitment to keep
the lines open to offer
support to our
community in its most

difficult moments,
even when they may
have been worried
about their own safety.

~ Jonass Placitis

24-hour crisis line volunteer

coordinator “
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2020
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virtual

Individual Donors
$25,000 and above
Anonymous
$5,000-$9,999

Mr. & Mrs. Mike Ducey
Dr. & Mrs. Reiley Kidd

Mr. Mark McAllister
$1,000-$4,999

Douglas Adams

Corin Anderson

Sarah Andrabi

Mr. & Mrs. Harrell Beck
Kelly Bogan

Angela Cronin

Mr. Clifton Curry & Ms. Ann
Allen

Steve Forman

lan Gephart

Gloria Kymn

Mr. Daniel LaFond

David & Mary Helen Lewis
Ms. Lori Mason Curran
Delia Munday

Mr. & Mrs. Robert Peters
Darcy & Donald Price

Mr. & Mrs. Suri Raman
Morris Rones & Anne McBride
Mr. & Mrs. Warren Smith
Bala & Vimla Sriram
Ganesh Subramaniam
Mark & Betty Vanderveen
Rick Wilhelm

$500-$999

Judith L. Albrecht

Mr. & Mrs. Paul Anderson
Andrea Barry-Smith
Kathryn Boling

Kristine Breton

Gregg Browngoetz
Sophia Cheng

Sidney & Francine Cohen
Brian and Sherrie Corrington
Mr. Ted Day

Paul Dolan

Dr. & Mrs. Dean Drescher
John Engber

Sylvia Fuerstenberg
Zandrea & Jacob Harlin
Anonymous

Dr. Jay Innes, MD

David Johnson
Chung-Han Kim

Mark Klebanoff

James & Donna Knight
Patrick Le Quere

Brian Lee

William Lewis

Glenn Light

Monika Lirio

Andrew Lusk

Pamela Mandel

Brady Mathieson

Patrick Melanson
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Mary and Todd Nelp

Mr. & Mrs. Rob Nielsen
Mr. & Mrs. Michael Nielsen
Lenore Pearlman

Laurie & Prem Radheshwar
Deepak Regunath
Thomas Rigert

Kim Scott

Dr. Darshana

Shanbhag

Dr. Susan Shortreed

Chris Sitzman

Karen Snepp

Chessie Snider

Ben VandenBos

Mr. & Mrs. Robert Verlander
William White

Kathryn Williams
$150-$499

Ms. Cathy Aby

Dr. Alexa Albert

David Almeida

Michael Alwan

Ms. Elinor Amerman

Ms. Marcia Arthur

Ms. JoAnne Averett, MA, LMHC
Dr. Sharon Baker

Mr. Manuel Barbosa

Ms. Donna Barker

Kelli Bartholomaus

Mr. & Mrs. Ron Bemis
Ruth Berry

Barry Bond

Sean Bowles & Christena
Coutsoubos

Kenneth & Anita Brooks
Simon Calvert

Sarah Calvert

James Carpenter

Ranjani Chakrapani
Miriam Chilton

Ms. Jennifer Chung

Mr. & Mrs. Michael Ciesynski
Michelle Cody

Richard & Teresa Colella
Cheryl Cooper

Dr. Margaret Crastnopol &
Charles Purcell

Ryan Cronin

Ms. Leah Culler

Daval Davis

Elena Degel

Anton DeVore

David Dickinson & Sahja Cove
Peter Durham

Mr. Stephen Dwyer & Ms.
Deborah

Dwyer-Oshiro

Sgt. Lisbeth Eddy & Allan
Whitcomb

Stephen Eisner

Mr. David Ellsworth

Ms. Pam Elvy

Michelle Emrick

Jodee Fraser

John & Kathy Gehrt
Kunal Gill

Capt. Kevin Grossman
Paul Haman

Melissa Harmon

Ms. Patricia Higgins
Andy Holderness

Mr. & Mrs. Alan Huggard
Mr. Greg Humphrey

Dr. Wendy Hutchins, Ph.D.
Robert lannucci
Vanessa Inadomi

Kori Inkpen

Aundrea Jackson
Brandon Jaffurs

Jeffrey Jensen

Stan Johnson
Christopher Kelley
Seamus Kelly

Sara Kevorkian

Kay Knox

Eric & Alannah Laret

Dr. Kathie Larsen
Annette Lawson

Jeffrey E. Lindenbaum
Ms. Kathleen Lonergan
Mary Madigan

Wendy B. Marlowe, Ph.D.,
ABPP

Mary & Martin McCune
Diane McDade
Anonymous

Plamena Milusheva
Jessica Miyaji

Gena Morgan

Mr. Andre Needham
Sharon Nelson

Ms. Ann Nykamp
Nataliya Olson

Jason Panzer

Paul & MJ Patterson
Susie Payne

Susan & Harry

Erika Peterson

Mary Peterson

Laura Pina

Keri Pollock

Dr. Fredric & Margaret
Provenzano

Jeff Puchalski

Julia Putnam

Edward Rankin, LICSW
Laurel Reitman
Stephen Rising

Mr. & Mrs. Colin Romero
Ms. Debra Ross
Nancy Ross

Margaret Rudin

Mr. Bill Rumpf & Ms. Eve
Rumpf-Sternberg
James & Jane Sanders
Craig Savage

Justin Schneider
Rachael Schnitzer

Mr. & Mrs. Clint K. Smith
Tristan Spiceland

Mr. Tom Standaert
Sara Standish

Mr. & Mrs. Steve Stangeland
Lynne Startup

Vicki Steele

William Stipek

Alayne Sulkin

Jennifer Tam

Jeff Taylor

Meng Tian

Chelsea Tornow

Ms. Martha Tucker
Katie Villa

Roger Wallace
Corinne Wegener
Kathy Wilmering, MSW
Anonymous

Gayle Zeldenrust
Danielle Zhang

$150 and under

Amy Adler

Teresa Agtuca

Mr. Michael Alvine
Melanie Alvord

Ms. Jihan Anderson
Mr. & Mrs. Arne Anderson
Alina Anderson

Sheila Austria

Nabila Babar



Haishi Bai

Desiray Bailey
Jennifer Baisch
Briony Ball

Bret Barkelew
Charles Barrows
Charles Barrows
Lyndsey Bauers

Jeff Beers

Aaron Bekken
Cheryl Berenson
Diane Berger

Molly Bernitz

Nancy Berry

Brijesh Bhatia

Ms. Sally Bjorklund
Dr. Ellen Blau, Ph.D.
Tod Bloxham

Ms. Ann Bodden
llene Bongo
Theresa Boomer
Carolyn Brendel
Daniel Bridge

Dr. David Brubakken
Sydney Bruckman
Tricia Budd

Trishah Bull

Tammy Butler

Erin Campion
Bonnie Cape

Louise Carson
Ashley Carter
Frances Case

Lynne Casey

Ben Cassell

Carmen Cejudo
Kara Ceriello

Mr. & Mrs. David Cham-
berlain

Kathy Chambers
Amy Chinn

Julie Chrismer

Eric Christiansen
Ms. Patricia Cirone
Karen Clark, Ph.D.
Marla Coan

Susan Cohen, LICSW, LMFT,
ACSW

Merrill Cohen

Mr. Geoffrey Cole
Mr. John Coleman
Joshua Cooper
Marilyn Corets & Adam
Mihlstin

Andrea Courtie

Tim and Susanna Cullinan
Megan Curran

Jack & Liz Cushman
Emily Dahlberg
Jeffrey Dai

Ms. Sara Dale
Vesna Danh
Deborah Darsie
Alexander DeGroot
Paul Diamond
Mathew Dickson
Mae Dotan

Erika Dowd

Roger & Robin Dowdy
Caitlin Duffy

Allie Dulles

David Duncan
Stephen Dwyer
Walter Ebel

Barry Eben

Peter Eby

Jill Eckhart
Christopher Edwards
Nancy Ekrem

Lisa Elijah

Nancy E. Ellingham & John
Vanarsdel

Dr. Beatrice Ellis
Rebecca Emrick
Narkis Engler

Maria Enriquez
Cynthia Erve

Alicia Estes

Jack Fackerell

David & Lynne Feinberg
Laura Fine

Judy Finlay Eaton
Joyce Finnegan
Elizabeth Fitzpatrick Van
Brocklin

Ms. Patricia Foote
William Forbes
Emily Forman

Allie & Greg Franklin
Ms. Judith Gage
Janet Gallegos
Leanne Gallison

Scott Garcia

Ms. Miki Garrison
Joy Garrison
Debashish Ghosal
Deon Gill

Marcy Gillman
Laurel Gilmore
Donna Gilzean
Amber Gleason
Quintin Goff

Mark Goldberg

Jim Goldberg
Arielle Goldman
Ms. Donna Graffius
Drea Gramps
Carolyn Green
Robyn Greenfield
Beatrice

Greenwald

Dr. Paul Grekin & Elizabeth
Flavin

Mr. Jason Griffith
Larry Griffith

Ashlie
Gudmundsen

Ms. Bethany Guldi
Christine Habeeb
Alexis Hailpern
Kathleen Hall

Ms. Elyssa Hansen
Sheila Hanson
Lawrence E. Hard
Ms. Shirley Havenga
Scott Hayman
Jessica Hendricks
Andy Herron

Leigh Ann Higa
Josh Hinds

Erin Hislop

Patricia Ho

Kristi Hoagland

Ms. Wendy Hoff
Thao Hong

Lori Howard

D Huie

Mr. Zaher Hulays
Yvonne Ingles
Robert Isgur

Susan Iverson
Melissa Iverson

Mr. & Mrs. Robert Jackson
Hava Jeroslow

Mr. Rosendo Jimenez
Jacob Johansen

Mr. Gregg
Johanson

Matthew Kessler
Dan Keusal

Julie Khan

Karen Kilian

Larry Kimball
Heather Kipa Joseph
Christine Kleinke
Jonathan Klempner
Margaret Klockars
Mr. & Mrs. Keith Klungness
Zoe Kniskern

Dr. Stephen Feldman & Dr.
Katherine Knowlton
Michiko Kono

Mr. & Mrs. Eric Kool-Brown
Mihaela Korte
Steven Kovaleski
Ms. Michelle Kuhn
Rohit Kurup
Danielle Lamb
Sean Lambert

Rolf Langland

Kristy Larch

Ms. Ethylanne Larrimore
Carrie Ledford Mark
Lisa Lefeber

James Lenihan
Joseph Leonard
Kate Leonard

Mr. Will Leslie

Alan Levine

Shelby Leyland
Ellen Li

Twila Liggitt
Sirfame Lin

Sophia Lin

Elinor Lindquist & Dave
Salzer

Laura Lindsay
Yifeng Liu

Michael Logan

Wei Low

Jessica Lucas

Jane Lundin

Juha Luoto

Rachel Lusby

Dr. Linda Luster
Sheryl Ma

Ms. Kathryn MacCamy
Adam Maloy

Crysta Maniscalco
Russell Mapes

Shreya Maruthi

Anne Masin

Michael Mason

Mr. Michael T. Massa & Ms.
Beata Rycharski

Carly May

Mr. Dennis McCarthy
Teresa McCausland
Mike McCoy

Ms. Michelle McDaniel & Ms.
Kerry Albright

Kristen McFarland
Erin McGaughan
Kelsey McGlynn
Wyatt McGuire

Kurt McMillen

Alan & Margaret McReynolds
Jon Meads

Warren Miller

Mr. & Mrs. Demian Minjarez
Tejas & Hemlata Mistry
Heather Mitchell
Caitlin Moats

Carol Moiso

Laurent Mollicone
Kelly Moon

Richard Morrill

Dan Morrison

Susan & Hal Mozer
Jared Munneke

Kim Myhre

Keri Nasenbeny

Josh Nash

Bink Naughton

Ms. Haidee Neiman
Mahesh

Nemichand

Choong Ng

Hai Nguyen

Riste Nikoloski

Mr. Sreeram Nivarthi
Lisa Nowlin

Ms. Catherine Oberg
Therese Ogle
Danielle Ogno

Jacob Olson

Neil Olson

Chris Oppfelt

Ms. Katherine Package
Katy Pan

Kalpesh Patel
Wolfgang Pauli
Tiffany Penton

chip Phillips
Katherine Phillips
Johanna Polit

Michele Pomrico
Michael Potter

Chris Pratt

Terry Proctor

Julia Putnam, MSW
Richard Qualls

Daniel Radcliffe

Will Ralls

Graylynne Randolph
Mr. & Mrs. Dennis Raymond
Mr. & Mrs. Steve Reed
Miho Reed

Dr. David Reichgott
Vince A. Reinig

Mary Reiten

Ellen Renfroe

Merle Richlen

Lorne Richmond
Leslie Rinnan
Auktobher Robberstad
Taylor Roberson
Curtis Robison

Erica Roney

Jennifer Ross

Erica Rubin, Psy.D.
Erika Rusch

Ira Rushwald

Melinda Ryan

Sean Ryan

Tony Sampige

Amelia Samson
Harpreet Sandhu
Juan Santillan

Kirill Sapchuk

Nancy Sapiro & Lincoln Miller
Gloria Sayler

Rick Schaut

Therese Schmidt
Alfred & Sophia Schoop
Schuyler Schuster

Steve Schwalb
Kelly Scott

Louise Sehr
Deborah Seres
Patricia Shaver
Jason Sherron
Vishal Singh

Keiana Snell

Ms. Libby Solursh
Jamie Sookprasong
Erica Speed
Christa St Pierre
Lisa Steckler

John & Lisa Steckler
Adam Sternberg
Gayle Stetson
Mark Stevens

Ms. Pamela K. Stewart & Ms.

Julie Golding

Palani Stewart

Lyn K Stone, PhD

Peggy Strahan

Dr. Robert Strazicich
Emily Swanson

Betty Swift
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Beth Taylor

Janet L. Thomasseau
Carrie Thompson

Abby Tiffany

Monica Torres

Quinn Tran

Mr. & Mrs. Richard D. Trent
Richard & Joan Underwood
Annie Unruh

Dorothy Urban

Janet Van Fleet

Jackie Van Metre

Alexa Vanselow

Mr. and Ms. Vijaykumar R.
Vashee

Michelle S. Verlander

Dr. Barbara Walkover
Sharon Wartman
Suzanne White

Dr. Ursula Whiteside
James Whitson

Philip Wicklund
Christopher Wicklund
Ms. Michaele Wilken

Ms. Silvia Wilson

Dr. Beth Wilson, Ph.D.
Karen Wolkofsky
Nicholas Woog

Mr. & Mrs. Nicholas Woog
Kimberly Wyman

Emma Young

Ruby Yu

Zean Zhao

Yi Zhong

Junmeng Zhu

Elijah Zupancic

Karl Zwick
Organizational Partners
$10,000 and above
Capital One

Costco Wholesale
Harvest Foundation
Kaiser Permanente
Lockwood

Lucky Seven Foundation
Mark Torrance Foundation
Medina Foundation
Nordstrom Cares
RealNetworks Foundation

Renton Regional Community

Foundation

Safe Crossings Foundation
Sheng-Yen Lu Foundation
The Mick Lamb Foundation
The Seattle Foundation
University Christian Church
WatchGuard Technolo-
gies, Inc.

Yakima Valley Community
Foundation

$9,999 and below

529 Walnut Home Owners
Amazon

AmazonSmile Foundation
Avanade

BECU

Corporation Of The Catholic

Archbishop Of Seattle
Dick's Drive-Ins

Exchange Club of Highline
Expedia inc.

F5 Networks

Far West Family Services, LLC

Fred H. and Mary S. Dore
Foundation
Gates Venture

Glassybaby White Light Fund

Haackayama Giving Fund

Horizons Foundation

KMS Financial Services

KPMG U.S. Foundation, Inc

Looking Out Foundation

Love and Forgiveness, Inc.

Molina Healthcare

Nesholm Family Foundation

Nintendo Of America

Norman Archibald Charitable

Foundation

OneFamily Foundation
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Precor

Incorporated

Pride Lives

Puget Sound Energy

Foundation

Puyallup Tribe of Indians

Charity Trust Board

Schoenfeld - Gardner

Foundation

Schultz Family Foundation

Schwab Charitable Fund

Shanghai House

Stetson Koenes, PLLC

The Brewmaster's Taproom

The Church of Jesus Christ of

Latter-Day Saints

The Goldov Family Fund

The Sharing Foundation

T-Mobile USA Inc.

Well Minds, LLC

Institutional Funders

Cities Of... Auburn, Bellevue,
Bothell, Burien, Covington,
Des Moines, Federal
Way, Issaquah, Kenmore,
Kent, Kirkland, Redmond,
Renton, Sammamish,
Seatac, Seattle, Shoreline,
& Tukwila

Health Care Authority

King County Behavioral
Health & Recovery Division

United Way Of King County

Washington Information
Network 2-1-1

Washington State Division
Of Behavioral Health &
Recovery

Washington State
Department of Health

Watch last year's gala
online at youtube.com.
(search crisisconnections)
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