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Watch last year's gala
online at youtube.com.
(search crisisconnections)

In 2020 crisis connections
appeared in the news several
times for our work during the
pandemic. Here are a few

highlights. Read these articles
and more at: www.crisisconnec-
tions.org/news/

“3.5 million social
needs requests

during covid-19”

“how will we cope
with the pandemic
fall?”

“mental health
hotline helps

washingtonians”
“mental health

experts warn of
covid-19 emotional

distress”

“helping in the
toughest times” “crisis calls jump
exponentially during

coronavirus pandemic”
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we are proud of our
teams for their deep
commitment to keep
the lines open to offer
support to our
community in its most
difficult moments,
even when they may
have been worried
about their own safety.

~ Jonass Placitis

24-hour crisis line volunteer

coordinator “
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4,545 youth contacted us for support
or resources

20,151 calls for support or resources
surrounding substance use

Emationaldmental 32,593 calls for support or resources
health support . .
surrounding an emotional or mental
basic needs / covid health ChaHeﬂge

information

140,524 contacts for basic needs and
covid information

2Z89Y%, increase in visitors to WA

|_> Recovery Moud Locator

top met needs
during covid

80,226

calls to the King
County Crisis Line

53,944

calls to the 2020
Crisis Line Expansion

134,210

total Crisis Line calls
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7 in 100,000 youth between the ages of 15 - 19 die from
suicide each year. (save.org) Our support after suicide
program addresses this type of loss and the unique and

complicated grief that it brings the family. In 2020 we
saw a 10% increase in cares packages sent statewide.

revenue
11.7 million

expenses
11.3 million

69% 86%

government government
5% b 25% 1% 13%
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